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National Labor Relations Board § 100.613 

§ 100.607 Form of payment. 
These procedures are directed pri-

marily at the recovery of money or, 
when a contractual basis exists, the 
NLRB may demand the return of spe-
cific property or the performance of 
specific services. 

§ 100.608 Subdivision of claims or 
debts. 

A debt may not be subdivided to 
avoid the monetary ceiling established 
by 31 U.S.C. 3711(a)(2) and 29 CFR 
100.604. 

§ 100.609 Administrative collection of 
claims. 

The NLRB shall aggressively collect 
all claims or debts. These collection 
activities will be undertaken promptly 
and follow up action will be taken as 
appropriate in accordance with 31 CFR 
Chapter IX § 901.1. 

§ 100.610 Written demand for payment. 
(a) The NLRB will promptly make 

written demand upon the debtor for 
payment of money or the return of spe-
cific property. The written demand for 
payment will be consistent with the re-
quirements of 31 CFR Chapter IX 
§ 901.2. The date by which payment is 
due to avoid any late charges will be 60 
days from the date that the demand 
letter is mailed or hand-delivered. 

(b) The failure to state in a letter of 
demand a matter described in 31 CFR 
Chapter IX § 901.2 is not a defense for a 
debtor and does not prevent the NLRB 
from proceeding with respect to that 
matter. 

(c) When necessary, to protect the 
Government’s interest, written demand 
may be preceded by other appropriate 
action, including immediate referral 
for litigation. It may be appropriate to 
contact a debtor or his representative 
or guarantor by other means (tele-
phone, in person, etc.) to discuss 
prompt payment, the debtor’s ability 
to repay the debt, and to inform the 
debtor of his rights and the affect of 
nonpayment or delayed payment. 

(d) When the NLRB learns that a 
bankruptcy petition has been filed with 
respect to a debtor, the NLRB will 
cease collection action immediately 
unless it has been determined that the 
automatic stay imposed at the time of 

filing pursuant to 11 U.S.C. 362 has been 
lifted or is no longer in effect. 

§ 100.611 Reporting claims or debts. 
(a) In addition to assessing interest, 

penalties, and administrative costs 
pursuant to 31 CFR Chapter IX § 901.9, 
the NLRB may report a debt that has 
been delinquent for 90 days to a con-
sumer reporting agency in accordance 
with the requirements of 31 U.S.C. 
3711(e). 

(b) The information the NLRB dis-
closes to a consumer reporting agency 
is limited to— 

(1) Information necessary to estab-
lish the identity of the individual debt-
or, including name, address, and tax-
payer identification number; 

(2) The amount, status, and history 
of the debt; and 

(3) The NLRB activity under which 
the debt arose. 

§ 100.612 Disputed claims or debts. 
(a) A debtor who disputes a debt 

should provide the NLRB with an ex-
planation as to why the debt is incor-
rect within 60 days from the date the 
initial demand letter was mailed or 
hand-delivered. The debtor may sup-
port the explanation by affidavits, can-
celled checks, or other relevant evi-
dence. 

(b) If the debtor’s arguments appear 
to have merit, the NLRB may waive 
the interest period pursuant to 29 CFR 
100.617(c) pending a final determination 
of the existence or the amount of the 
debt. 

(c) The NLRB may investigate the 
facts concerning the dispute and, if it 
considers it necessary, arrange for a 
conference at which the debtor may 
present evidence and any arguments in 
support of the debtor’s position. 

§ 100.613 Contracting for collection 
services. 

The NLRB may contract for collec-
tion services in order to recover delin-
quent debts only if the debts are not 
subject to the DCIA requirement to 
transfer claims or debts to Treasury 
for debt collection services, e.g., claims 
or debts of less than 180 days delin-
quent. However, the NLRB retains the 
authority to resolve disputes, com-
promise claims, suspend or terminate 
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